
ActiveEye Advanced Threat Insights (ATI) extends the 
standard Security Operations Center (SOC) monitoring 
provided by our Managed Detection and Response 
(MDR) services. It broadens the scope beyond 
investigating and responding to alerts, giving you 
detailed visibility into threats targeting your agency 
or organization and access to a dedicated expert who 
will help you shape your cybersecurity program going 
forward to reduce future risk.  

Advanced Threat Insights includes dedicated security 
analyst hours, monthly reviews and access to threat 
intelligence sources. It offers valuable awareness of 
new and existing threats and how they relate to your 
environment, even if they are not currently producing 
security alerts. In turn, this knowledge can improve 
your organization’s cybersecurity posture by lowering 
risk and increasing the value of existing controls and 
investments, including MDR services. 

Security alerts and other system and network health indicators don’t always reveal 
the whole picture of your security posture, even when you’re looking for anomalies. 
Proactively searching for threats that may be targeting your agency or organization can 
help you better prepare for potential issues you wouldn’t see otherwise and respond 
to them sooner.
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TREND ANALYSIS AND THREAT HUNTING 
Our ActiveEye security platform uses a wide array of 
analytic techniques to detect threats at all points in 
the kill chain. No automated analytics can detect every 
threat, though, especially those designed to evade 
existing security controls. However, human review can 
identify trends that indicate threat actor intent. If a threat 
is detected, an expert analyst will manually investigate 
your environment in a process known as threat hunting. 
This can uncover previously undetected threats that 
exist outside of the scope of typical MDR alerts, and 
provide a starting point for remediation and security 
recommendations.

SURFACE, DEEP AND DARK WEB SEARCHES
Risks go beyond the boundaries of your organization and 
visibility. Monitoring for key assets on the surface, deep 
and dark web provides actionable insights into how your 
organization is being targeted and what assets are at risk. 
For example, certain servers may contain sensitive customer 
data. Other assets may behave in unique ways or have 
specific, targeted attacks against them. Areas of monitoring 
include credential loss or exposure, exposed sensitive data, 
agency targeting and system targeting.

DEDICATED SECURITY ANALYSTS
The Motorola Solutions SOC has experienced, highly-
trained and certified security professionals staffed 24/7 
dedicated to monitoring mission- critical systems. As 
part of our Advanced Threat Intelligence service, named 
analysts dedicated to understanding your account will build 
and maintain an intimate knowledge of your environment, 
delivering tailored security recommendations each month. 

MONTHLY REVIEW AND 
RECOMMENDATIONS
Each environment is different. From the specifics of the 
network architecture, to the types of endpoints, to the 
applications running, having a complete understanding 
of the environment and marrying that understanding to 
an intimate knowledge of emerging and existing threats 
is vital to protecting critical resources. Each month, your 
dedicated analyst will provide specific recommendations 
for your organization in a status review meeting.

MOTOROLA SOLUTIONS — 
YOUR TRUSTED PARTNER
As a leading provider of mission-critical solutions, we understand your 
mission can only be as secure as your partners enable you to be. Our goal 
is to provide you with transparency, accountability and security that’s built-
in from the start.

We believe that our set of highly knowledgeable people with industry 
certifications, best-in-class organizational policies and procedures and 
state-of-the-art automation and analytics tools enables us to uniquely 
deliver enhanced cybersecurity solutions that address your needs today 
and in the future.
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Our ActiveEye security platform 
provides a comprehensive 
view of the overall risk posture 
of your environment. As a 
co-managed security solution, 
ActiveEye gives you 24/7 
visibility so you can see what 
our SOC analysts see.

Get complete visibility into 
all security activity via a 
single view.

For more information on Cybersecurity Services contact 
your Motorola Solutions representative or visit us at 
www.motorolasolutions.com/cybersecurity
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