
What Is E-Waste? 

E-waste is a popular, informal name for electronic products nearing the end of their "useful life."  
Laptops, Desktops, Monitors, TV, mobile phones and their spares and accessories are common 
electronic products. Many of these products can be reused, recycled. 

E-waste has been one of the fastest growing waste streams in the world. While e-wastecontains 
valuable materials such as aluminium, copper, gold, palladium and silver, it alsocontains harmful 
substances like cadmium, lead and mercury. In the absence of proper awareness, disposing e-waste 
in landfill can result in toxic emissions to the air, water and soil and pose a serious health and 
environmental hazards. 

 
Recycling Electronic Waste Advantages 

Electrical waste contains hazardous but also valuable and scarce materials. Up to 60 elements can 
be found in complex electronics. Most electronic devices contain a variety of materials, including 
metals that can be recovered for future uses. By dismantling and providing reuse possibilities, intact 
natural resources are conserved and air and water pollution caused by hazardous disposal is 
avoided. Additionally, recycling reduces the amount of greenhouse gas emissions caused by the 
manufacturing of new products. 

Under the guidelines of the Ministry of Environment, Forest and Climate Change, Government 
of India, E-Waste Management Rules, 2016 have been notified. Motorola Solutions India Pvt. 
Ltd stands committed to implement E-Waste Rules. 

We understand there is a need to encourage recycling of all useful and valuable material from e-
waste so as to conserve the ever depleting natural resources. Recycling end-of-life discarded 
products is vital if we are to save resources and minimize landfill. Motorola Solutions India Pvt. Ltd. 
understands its responsibility and in this regards we have tied-up with one of the leading and 
authorised e-waste recycler namely 3R Recycler for facilitating our customers to enable them to 
dispose off e-waste products after its end-of-life. 

3R Recycler one of the renowned Dismantler/recycler is pioneer of recycling the e-waste in the most 
organized manner in India. Authorized by HSPCB and CPCB are committed towards Environmental 
Social & Corporate Governance. They have expertise in assisting Producers in fulfilling their 
compliances related to EPR and E-waste Management. 

As part of our partnership with 3R Recycler, the company will provide EPR Services and ensure 
environmentally sound management of electronics that have reached their end-of-life phase. 3R 
Recycler has obtained all the necessary authorizations from the appropriate government agencies for 
their processing facilities. 3R Recycler ensures proper recycling and disposal of e-waste. This helps 
us protect the environment from any hazardous consequences, which would be otherwise caused by 
the inappropriate waste management of e-waste. 

 

 

Do’s & Don’ts 

Do’s:  

ü Always look for information on the catalogue with your productfor end-of-life equipment 
handling. 



ü Ensure that only Authorized Recyclers/Dismantler handle your electronic products  

ü Always call at our toll-free No’s to Dispose products that have reached end-of life  

ü Always drop your used electronic products, batteries or any accessories when they reach the 
end of their life at your nearest Authorized E-Waste Collection Points.  

ü Always disconnect the battery from product, and ensure any glass surface is protected 
against breakage. 

Don’ts:  

× Do not dismantle your electronic Products on your own  

× Do not throw electronics in bins having “Do not Dispose” sign.  

× Do not give e-waste to informal and unorganized sectors like Local Scrap Dealer/ Rag 
Pickers.  

× Do not dispose your product in garbage bins along with municipal waste that ultimately 
reaches landfills.  

What should I do with my electronic discards? 

The mantra of "Reduce, Reuse, Recycle" applies here.  

Reduce your generation of e-waste through smart handling and good maintenance.  

Reuse still functioning electronic equipment by donating to us. 

Recycle those products that cannot be repaired. Customer may handover their end of life products to 
our nearest drop points for proper Recycling. 

 
Life Cycle of our products: 
………………………………………………………………………………………………………………………
……….. 
As defined under New E-waste (Management) Rules, 2016 life cycle of our products are as follows: 
 

Product Name EEE Code of Product  Average Life  

 Computers , Workstations ITEW2 6 Years  

Servers   ITEW9  6 Years   

 
 
Specific collection scheme: 
………………………………………………………………………………………………………………………
…………………………………………. 
 
Customers/end users call on our toll free numbers 1800-102-8632 (North India), 1800-843-3303 
(South India), 1800-843-3301 (East India), 1800-843-3302 (West India), to know the process of 
recycling and the nearest Collection center/point to drop the E-waste. You will also get information 
about any incentive or exchange offer that may be on offer, at that time, against your end of life 
product. You will incentivize for your initiative depending upon the remaining Life of the Product. 



 
 
Channelization of E-waste: 
………………………………………………………………………………………………………………………
…………………………………………. 
 

 
 
 
Collection Points/Drop Points: 
………………………………………………………………………………………………………………………
…………………………………………. 

Please click the link to know your nearest Collection points/drop points. 

Don’t forgot to ask our Executive about offer available for Exchange of e-waste or handing over your 
E-waste to us for recycling. our executive will let you know about available incentive.  

We look forward to your support in ensuring safe and efficient disposal of e-waste which is a shared 
responsibility between our valued consumers and Us. We value your co-operation. 

To know more about safe and secure recycling and proper disposal of end-of-life electrical and 
Electronic Products Customer can contact at our toll-free numbers region wise at: 

North India-1800-102-8632I   South India – 1800-843-3303I   East India- 1800-843-3301 

WestIndia-1800-843-3302I   Email – info@3rrecycler.com 

 

 

 

 

 

 

 

 

 

 

 

 

 



S 
No. Collection point Complete address  State Contact 

details 

1 MSIPL 
Motorola Solutions India Private Limited, 
415/2, Mehrauli Gurgaon Road, Sector 14, 
Gurugram - 122 001, Haryana. 

Haryana 1800-102-8632 

2 MSIPL 

Motorola Solutions India Private Limited, 
Regus Business Centre Management Pvt. 
Ltd, Unit 1, Level 2, B Wing, Times Square, 
Andheri Kurla Road, Andheri (E), Mumbai-
400059 

Maharashtra 1800-843-3302 

3 MSIPL 

Motorola Solutions India Private Limited, 
9th Floor, MFAR, Manyata Tech Park, 
Greenheart Phase IV, Nagawara , Bangalore 
– 560 045, Karnataka, India 

Karnataka 1800-843-3303 

4 MSIPL 

Motorola Solutions India Private Limited, 
Plot-A3, Block-GP, Sector – V, P.S. 
   Electronics Complex, Salt Lake City, West 
Bengal – 700091 

West Bengal 1800-843-3302 

5 3R Recycler 
Plot No. 59, Ajit Mill Industrial Estate, 
Opposite Maniar Tailor, Rakhiyal, 
Ahmedabad 

Gujarat 1800-843-3302 

6 3R Recycler Plot No.: 318, Jalupura, Sansar Chand 
Road, Jaipur Rajasthan 1800-102-8632 

7 3R Recycler Plot No.: 9, Kajheri Village, Sector-52, 
Chandigarh Chandigarh 1800-102-8632 

8 3R Recycler 22/24, Subhia Street Periamet, Chennai Tamil Nadu 1800-843-3303 

9 3R Recycler CMRA-5, Pottakuzhi Road, Elamakkara, PO 
Kochi, Kerala Kerala 1800-843-3303 

10 3R Recycler Plot No.: 280/B Sector-E, Sanwer Road 
Industrial Area, Indore 

Madhya 
Pradesh 1800-843-3302 

11 3R Recycler 17/998 Modhapara, Near Vrindavan 
Apartment, Raipur, Chattisgarh Chhattisgarh 1800-843-3301 

12 3R Recycler B-42/21, Ground Floor, Jhilmil Industrial 
Area, Near Railway Line, Delhi- 110095 New Delhi 1800-102-8632 

13 3R Recycler G-175-176, MG Road Industrial Area, 
Ghaziabad UP 1800-102-8632 

14 3R Recycler Jai Mata Di E-waste collection centre, 
Pardhal, Jammu Road, Katra 

Jammu & 
Kashmir 1800-102-8632 

15 Om  Logistics  Ltd 
Survey No. 5-57/58/59,  
Near Trinetra Warehouse, Ayodhya X Road, 
Kompally, Dist : Ranga Reddy, 
Secunderabad, Telangana, Pin : 500014 

 

Hyderabad 
1800-843-
3303/88863321
44 
 

16 Om  Logistics  Ltd 
Plot No. 232 
4thcross Road, New Auto Nagar 
Near Atithi Hotel Vijaywada Pin : 520007 

 

Andhra 
Pradesh 

 

1800-843-
3303/88863321
68 

 

17 Om  Logistics  Ltd 

M/S Lodhasons Consultancy 
Services Private Limited 
Care Of Sri Nripen Das ,Betakuchi, 
Behind Bhargav Hotal ,Dto Office , 
Opp- Tirupati Balaji Temple 
N.H. Way 37,,Guwahati -781035 

 

Assam 

 

1800-843-
3301/70860490
97 

 



18 Om  Logistics  Ltd 
Near Nh-30 Behind Bharat Petrol Pump 
Near Patna Marble  Nand Lal Chapra 
Krishna Niketan School Road, Patna - 800007 

 

Bihar 

 

1800-102-
8632/77638019
66 

 

19 Om  Logistics  Ltd 

Tati Bandh Chowk 
Near Shiv Nath Hyundai 
Beside Union Bank Of India 
Raipur (C.G.) 492099 

 

Chhattisgarh 

 

1800-843-
3302/83700052
57 

 

20 Om  Logistics  Ltd 

Shop No.B-3, Muddawaddo 
Near Karaswada Circle 
Mapusa Bicholim Highway 
Karaswada ,Mapusa - Goa 403 526 

 

Goa 

 

1800-843-
3302/98811982
57 

 

21 Om  Logistics  Ltd 

Near Hotal City Look 
Village Gularwala 
Sai Road Baddi (H.P) 
Pin Code;-173205 

 

Himachal 
Pradesh 

 

1800-102-
8632/78329400
19 
 

 

22 Om  Logistics  Ltd 

Plot No - 573,574 
Sameigadia,Chakeisahani 
P.O-Rasulgarh 
Bhubneswarpin Code – 751010 

 

Orissa 

 

1800-843-
3301/78944346
67 

 

23 Om  Logistics  Ltd 
Sultanbint Road Near Ajay Palace 
Duburaji Amritsar 
Pin Code – 143001 

 

Punjab 

 

1800-102-
8632/85588995
19 

 

24 Om  Logistics  Ltd Near Smoke Testing Center. 
Ibm,Rangpo,East Sikkim,Pin-737132. 

 

Sikkim 

 

1800-843-
3301/98303017
08 

 

25 Om  Logistics  Ltd 
Surya Road Agrtala , 
Near Deven Roadways 
Pin- 799001,Tripura 

 

Tripura 

 

1800-843-
3301/70860450
46 

 

26 Om  Logistics  Ltd 
A-61,Transport Nagar 
Saharanpur Road 
Dehradun Near Isbt State –  
Uttarakhand 

 

Uttarakhand 

1800-102-
8632/83929218
55 
 
 

27 Om  Logistics  Ltd 
Plot No - F-30/308 & 31/308, Near 5no Parking, 
Behind Maurya Hotel, Transport Nagar, 
 
 Lucknow - 226012 

 

Uttar 
Pradesh 

 

1800-102-
8632/83929218
80 

 

28 Om  Logistics  Ltd 
Survey No.: 37/2 22 
Church Lane Goalghar Port Blair 
Tehsil South Andaman -744104 

 

South  
Andaman 

 

1800-843-
3302/98363126
07 

 

29 Om  Logistics  Ltd 
Plot No-204,209 & 210 
Khata No-182 
Village -Bargawa Namkum 
Ranchi-834009 

 

Jharkhand 

 

1800-102-
8632/75440180
96 

 

 


