THE GLOBAL STATE OF LMR

SYSTEM MANAGEMENT

Addressing the New Demands of a Software-Centric Environment

INSIGHTS FROM THE 2018 MOTOROLA SOLUTIONS
LMR SYSTEM MANAGEMENT BENCHMARK SURVEY
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LMR system managers still give more support to traditional system
management measures than they do to software-centric tasks.
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Those who monitor their LMR systems around the clock
experience nearly 50% fewer network outages.
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LMR system managers are confident that their LMR systems are being
safeguarded against security threats. But should they be?

Given the security measures system managers are applying, organizations simply are not
taking the necessary steps to secure their LMR systems and associated technologies.
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There is a “performance gap” between the activities that improve system
health and system managers’ reported level of satisfaction with them.
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In the next 12 months, there is a clear intention to focus on improving the
software-centric aspects of LMR systems. At the top of the to-do list?
Updating system software and improving networks’ overall health and performance.

Visit motorolasolutions.com/Imrservicessurvey to view the complete
2018 Motorola Solutions LMR System Management Benchmark Survey Report.

(BLMOTOROLA&IUWONS

Motorola Solutions, Inc. 500 West Monroe Street, Chicago, Il 60661 U.S.A. motorolasolutions.com

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and
are used under license. All other trademarks are the property of their respective owners. © 2018 Motorola Solutions, Inc. Al rights reserved. 02-2019


motorolasolutions.com/lmrservicessurvey



