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Introduction

Introduction

Welcome to the WatchGuard 4RE Interview Room System. This guide is designed to help you
set up and use the WatchGuard 4RE DVR (and its supporting equipment and software) for your
interview room.

About this document

The 4RE Interview Room System covers the following topics:

« Installing the interview room equipment (page 7)
« Configuring the 4RE DVR for an interview room (page 11)
« Using the DVR for an interview room (page 37)

« Using Watch Commander to monitor a live video stream coming from the interview room DVR
(page 53)

« Using Evidence Library (EL) to search for, play back, and manage interview room video evidence
(page 54)

Note: The images in this document are representative of what you could see on
your screen. They are meant to serve as a guide.

This guide covers the basic installation, configuration, and use of the 4RE DVR and its
supporting equipment and software for an interview room. It is not a comprehensive manual
for every possible action or situation you could face while setting up or using your interview
room DVR. If you have a question about an interview room DVR that is not covered in this user
guide, contact WatchGuard Customer Service.

Prerequisites and assumptions

« 4RE DVR firmware version 3.6 or above
« Evidence Library 4 Web (EL4 Web), version 4.0 or above, installed and working in the system
« Watch Commander 1.2 or above, installed and working in the system

Note: Ifthe EL4 Web version is 4.1.2 or above, the Watch Commander
version must be 1.3 or above.

4RE Interview Room System
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Installing Interview Room Equipment

Installing Interview Room Equipment

In this section...

« Interview room setup and installation options (page 8)

o One camera, external microphone (page 9)

o Two cameras, external microphone (page 10)

« Interview room camera options (page 8)

4RE Interview Room System
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Installing Interview Room Equipment

Overview

WatchGuard Video offers two recommended installation options for your interview rooms:

« One camera with external microphone (page 9)
« Two cameras with one external microphone (page 10)

Note: The options included in this manual are those recommended by
WatchGuard Video. If you need to set up your interview room differently, consult
with your WatchGuard Video representative.

All the recommended options include:

« WatchGuard Video's 4RE DVR and Display
. Eitherone ortwo cameras
« One channel audio using a separate, external microphone

Important! The equipment installation should be done by professional, certified

O closed-circuit TV (CCTV)/video installers , using standard CCTV best practices. The
wiring diagrams that show the interview room installation options assume CCTV

best practices are followed.

Camera options
WatchGuard Video offers two options for your interview room cameras:

« Fixed-dome analog camera (part number WGP02264)
« Passive-infrared (PIR) covert analog camera (part number WGP02265)

8 ‘W‘H‘I‘EH'IF""E‘U'FI'R'B' 4RE Interview Room S_y_stem
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One Camera with External Microphone

One Camera with External Microphone

WGP02264 Dome Camera

WGPO02265 Covert Camera
For Covert Camera, WGP02303
adapter and WGP02273 cable

are required

DC Barrel WGP02274  Molex

50ft

‘Gray cable included with Dome WGP02350

— T BNC-Video
—

] — ] o T P S S

Holding Cell or
. (Yellow RCA not used) WGP02267
Interview Room ® o

**The DVR MUST be
powered off before plugging

[Switch toStam’Stop] or unplugging this cabler— =

Recordings

o CAB MIC Port2
o L] a
9 EDQD (e = H =)

ﬂ WGAOD283-200 g:

AC/DC Power Adapter
12-18V-8.5 Amp Ethernet
(Less than 300ft)
Power cable | I
Lo = HDMI cable
WGAD0382-002 Ethernet Switch
to DVR wireless
network
Ethernet
(Less than 300ft)
Display
Qo TITfLOel I
o o

0 Important! You should install your interview room equipment using standard
CCTV (closed-circuit TV) best practice.
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Installing Interview Room Equipment

Two Cameras with External Microphone

WGP02265 Covert Camera

For Covert Camera, WGP02303
adapter and WGP02273 cable
sre required

DC Barrel WGP02274  Molex
Gray cable included with Dome 5§t WGP02350 BNCVid
=) eo
WGPD2264 —
| — - | B M
[
i
WGP01832-100
-
50' RCA Catle
Holding Cell or i
. WGP02267
Interview Room Tichow RCAROmed)
**The DVR MUST be
Switch to Start/Stop
Recordings

powered off before plugging
or unplugging this cablec— =

]

CAB MIC Port 2

™ o[l &S

AC/DC Power Adapter
12-18V-8.5 Amp Ethernet
(Less than 300ft)
Power cable
ol = HDMI cable
WGA00382-002 Ethernet Switch
to DVR wireless
network
Ethernet
(Less than 300ft)
Display
Qo0
-] o

@

Important! You should install your interview room equipment using standard
CCTV (closed-circuit TV) best practice.

4RE Interview Room System
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Configuring the 4RE DVR

Configuring the 4RE DVR

In this section...

« Recommended workflow (page 13)

« Creating a default configuration (page 14)

« Adding an interview room to the central list of DVRs (page 15)

« Assigning a user group to the interview room configuration (page 17)

« Setting up the EventCategory event tag (page 19)

« Setting Recording Properties (page 23)

« Setting DVR Behavior properties (page 25)

« Enabling automatic configuration deployment (page 27)

« Manually deploying the initial interview room configuration (page 29)
o Deploying the interview room configuration to the DVR (page 31)
o Removing a USB thumb drive safely from the DVR (page 33)

« Runningthe interview room script on the DVR (page 35)

4RE Interview Room System
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Configuring the 4RE DVR

Overview

For Evidence Library 4 Web (EL4 Web), Evidence Library Administrator (EL Administrator)
Device Management helps your agency manage its fleet of 4RE DVRs.

W

Note: To use EL Administrator Device Management, you must be assigned the
correct permissions by your system administrator in EL Administrator Security
Management. If you need system permission to use Device Management,
contact your system administrator.

You use Device Management to create configurations for your interview rooms, then deploy the
configurations to the interview room 4RE DVRs. The configuration assigns settings to the 4RE
that help it function specifically for an interview room setup.

Once you have the configuration deployed to the 4RE, you run the interview room script on the
4RE to finish setting it up for interview room use.

@

Important! You must deploy configurations to the interview room 4REs before
you run the interview room script on them. See the recommended workflow on
page 13.

W

Note: The instructions in this section assume some knowledge of EL
Administrator Device Management. They assume that other agency
configurations already exist. If you have questions about configuring your
interview room 4REs that are not addressed in this section, see the Managing
Devices section of the Evidence Library 4 Web User Guide or Online Help, or
contact your system administrator.

12
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Recommended workflow for configuring an interview room 4RE DVR

Recommended workflow for configuring an interview room
4RE DVR

Note: WatchGuard follows a basic workflow when setting up an agency and its

o 4RE DVRs in Evidence Library Administrator Device Management. This workflow
is one possible way of doing things and does not cover all possible Device
Management situations.

The following steps make up a recommended workflow for initially configuring your interview
room 4REs:

1. Access Evidence Library Administrator.

2. Access 4RE Management.

3. Create a default configuration to customize for an interview room 4RE. (page 14)

4. Addinterview rooms to the agency central list of 4RE DVRs and assign them to the interview
room configuration. (page 15)

5. Assign enrollments (user groups) to the interview room configuration. (page 17)

6. Set upthe EventCategory event tag for the interview room 4RE. (page 19)
Set up retention rules for any new event categories you added for the interview room.

For instructions how to set up retention rules in Evidence Library 4 Web (EL4 Web), see
Managing Evidence Retention and Cleanup in the Managing Evidence Storage section in the
Evidence Library 4 Web User Guide or Online Help.

8. Set up Recording Properties for the interview room 4RE. (page 23)

9. Set up DVR Behavior properties for the interview room 4RE. (page 25)
10. Enable automatic configuration deployment. (page 27)
11. Loadthe new interview room configuration on a USB thumb drive. (page 29)
12. Deploy the interview room configuration to the interview room 4RE. (page 31)

13. Change the IP address, subnet, and gateway of the 4RE to match the agency's internal
network.

Tip: You can update the agency network information using the 4RE's
Maintenance Menu. For more information, contact WatchGuard
Customer Service.

14. Run theinterview room script on the 4RE. (page 35)

4RE Interview Room System
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Configuring the 4RE DVR

Creating a Configuration

Note: These instructions correspond to step 3 on the recommended workflow
(page 13).

Before you can customize a configuration for the interview room, you create a default
configuration.

Note: You can copy an existing agency in-vehicle configuration as your starting
o point, if desired. See the Managing Devices section of the Evidence Library 4 Web
User Guide for more information.

To create a new configuration with system default settings:
1. Click Configurations in the left pane of the 4RE Management Editor dialog box.

The list of 4RE configurations appears.

4RE Management Editor == -
¢ All Vehicles | (5 Configurations | B All Event Tags | Automatic Deployment (6=t -
4RE Corfiguration | Configurations:
= [ 4RE Corfiguration
Al Vehicles Edit Delete
T Teiew Configurations Using Critical Rules ~ Front Camera Resolution Secondary Camers ... Assigned Evert Tags
# g3 Patroll [ Interview - froutine) EvertCategory
R Patrol1 Yes {eritical). froutine) EvertCategory
2. Cick New.

The Create New Configuration dialog box opens.

© Create New Configuration -

Configuration Settings
& Name: [UnitedConfigurstion 1]

Provide a meaningful name for the
configuration, for example, Patrol,
Traffic, K9.

| Create | | Cancel |

3. Enter aname for the new interview room configuration, then click Create.

The new configuration with system default settings is added to the list of your agency
configurations.

4RE Interview Room System
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Adding an Interview Room to the Central List

Adding an Interview Room to the Central List

Note: These instructions correspond to step 4 on the recommended workflow
(page 13).

With Evidence Library 4 Web (EL4 Web), you add your interview rooms to a central list of all
agency 4RE DVRs, All Vehicles. The All Vehicles list contains settings identifying each 4RE
that records video evidence for your agency, whether in a vehicle or an interview room. You use
the Create New Vehicle dialog box to add your interview rooms to the All Vehicles list.

Tip: WatchGuard recommends that you name your interview rooms using
identifiers that are obviously interview rooms, for example, Room B or Interview
214. This distinguishes them from the vehicle identifiers on the All Vehicles list.

To add an interview room to the All Vehicles list:

1. Click All Vehicles in the left pane of the 4RE Management Editor dialog box.

The All Vehicles list appears.
il 4RE Management Editor* = = -

% All Vehicles | [g5) Configurations | B All Event Tags | Automatic Deployment (G -

T 2RE Corfigurat 4RE Corfiguration | All Vehicles:
E ‘orfiguration

-] Al Vehicles (7)] Edit Assign To
= ifg) Corfigurations : )
3 eriew? Repostary DVR Software Version: Unknown
% i K8 Vehicle Assigned To Corfiguration Version  Corfiguration Deployment ... ~ DVR Scfware Versir|
= [ Patrol1 ) Intenview02 Interview 1 1 {Out of date)
(=) Assigned Vehicles (5) @ Interview (1 Interview1 1 {Out of date)
& Assigned Enrolimerts (2) &) Patrol0d Patrol 1 1 (Out of date}
“@t Recording Properties ) Patrol05 Patrol1 1 (Out of date)
B DVR Behavr &% Patrol03 Patral1 1 (Out of cate)
B Import Settings & Patrol01 Patrol1 2 (Out of date)
@ Patroll2 Patrol1 1 {Out of date)
4RE Interview Room System r——( ) m—
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Configuring the 4RE DVR

2. Click New.
The Create New Vehicle dialog box opens.
(] Create New Vehicle -
General Vehicle Properties
Vehicie ID In-Car Radar Selection:
=Y [(riitiedVehicle 1 ] [Mane v]
Device IP Address: [ Overwrite in-car radar setting
0.1 .0 1
Network Connection Type
[ Wireless - Ubiquit v]
Check this box f the vehicle goes out of
3 service and needs to be removed from any
[] Retire this vehicle 8¢ Configuralions.
Live Streaming Video Properties
Server Address: \isual streaming indicator
T Audble sireaming indicator

Vehicle Configuration Propetics
Assign to Configuration

- n Enable automatic deployment when
@ vl s connected 19 work

Network
[] Enable DHCP client @

G

Enter the interview room ID in the Vehicle ID field and verify that None is selected in the
radar field.

Tip: Name your interview room using a unique identifier that is
obviously an interview room, for example, Room B or Interview 214. This
distinguishes it from the vehicle identifiers on the All Vehicles list.

Select the None or Wired option from the Network Connection Type drop-down list.

If this room's video will be live-streamed to Watch Commander, in the Server Address field,
enter the IP address or machine name of the Watch Commander server; in the Control Port
field, enter the control port number if different than the default.

Important! The default port number 25820 will be the control port in
most cases. Do not change the port number without consulting your
WatchGuard representative.

Choose whether the 4RE should alert the investigator monitoring it that its video is being live-
streamed, using an icon on the display screen or a beep.

'W'ﬁTﬁH'lFi'ﬁ‘Uﬁ'ﬁ'B' 4RE Interview Room S_y_stem
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Assigning User Groups to the Configuration

7. Select the interview room configuration that this 4RE will be assigned to, then choose whether
the configuration should automatically deploy to the 4RE DVR each time the configuration is
updated.

Note: Forinstructions how to assign an interview room to a

o configuration at a time other than when you add the room to the All
Vehicles list, see the Managing Devices section of the Evidence Library 4
Web User Guide.

8. Verify that the Enable DHCP client checkbox is clear.
Click Create.

The interview room is added to the All Vehicles list.

10. Click Apply on the bottom of the 4RE Management Editor dialog box.

Assigning User Groups to the Configuration

Note: These instructions correspond to step 5 on the recommended workflow
(page 13).

In Evidence Library 4 Web (EL4 Web), users are assigned to a configuration through user
groups. User groups are set up by your system administrator according to your agency's
network security protocols in conjunction with the features in Evidence Library Administrator
(EL Administrator) Security Management.

Tip: WatchGuard recommends that your system administrator set up one or
more unique user groups for personnel who use the interview rooms and view
live streams from the 4RE DVR.

You assign user groups to the interview room configuration on the Assigned Enrollments
working pane.

To assign a user group to a configuration:

1. Onthe 4RE Management Editor dialog box, select the 4RE configuration you want to assign
a user group to, then click the plus sign (+) next to the configuration name.

4RE Interview Room System
WGD00118 Revision B
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Configuring the 4RE DVR

The configuration expands to show its five parts.

= [ 4RE Corfiguration
@5 All Vehicles (8)
= [ Configurations
=
(&= Assigned Vehicles (2)
& Assigned Enroliments (0}
3 Recording Properties
B DVR Behavior
B Import Settings
+ () K3
13 Patrolt

il

4RE Management Editor

Al Vehicles | [ Configurations | B All Event Tags | Automatic Deployment (FFa6=# -

4RE Configuration | Configurations | Interview1:

Configuration Components
(5 Assigned Vehicles

58 Assigned Enroliments
‘2 Recording Properties
B DVR Behavior

E Import Settings

2. Click Assigned Enroliments.

The Assigned Enrollments list appears.

0

= @ 4RE Corfiguration
@ All vehicles (8)
= i) Configurations
= Intervigw1
(3 Assigned Vehicles (2)
& Assigned Enroliments (0)
“Zn Recording Properties
B DVR Behavior
B Import Settings
7 () K9
# () Fatrol1

3. Intheunassigned section, select the user group you want to assign to the configuration, then

click Assign.

The user group is assigned to its new 4RE configuration: the user group name moves from the

4RE Management Editor

(& All Vehicles | [ Configurations | B All Event Tags | Automatic Deployment [FEé= -

4RE Cortfigurstion | Configurations | Interview1 | Assigned Enrolments:
Select enrolments to assign to configuration named: Interview 1

Unassign Il Assign

- §
G2 4 Engineering
& g SVT

unassigned section to the assigned section on the Assigned Enrollments list.

Li]

= [ 4RE Corfiguration
@5 All Vehicles (8)
= [ Configurations
=1 (6 Interview
&% Assigned Vehicles (2)

“2 Recording Properties
B DVR Behavior
B mport Settings

4. Click Apply on the bottom of the 4RE Management Editor dialog box.

J- Assigned Envolmens (1)

4RE Management Editor*

% All Vehicles | (g Configurations | I All Event Togs | Automatic Deployment (PR -

4RE Corfigurstion | Corfigurations | Interview1 | Assigned Enrolments:
Select enroliments to assign to configuration named: Interview 1

Unassign Assign

=D

% & Administrators # i Engineering

& g SVT

18

'GURARD

4RE Interview Room System
WGD00118 Revision B



Setting Up the EventCategory Event Tag

Setting Up the EventCategory Event Tag

Note: These instructions correspond to step 6 on the recommended workflow
(page 13).

Event tags are questions or statements that the system shows the investigator on the 4RE
DVR at the end of a recording. The system prompts investigators to give a response for each
event tag when they stop a recorded event, either by turning off the switch in the interview
room or pressing the 4RE DVR's Stop button.

The system-provided EventCategory event tag is used to classify a recorded event, for
example, as an Assault. This classification can help refine a search for the interview evidence
later.

The EventCategory tag is also used to control how the system applies retention policies to
recorded events. Depending on how your agency configures its data retention, some
EventCategory classifications are kept longer than others, some are automatically archived or
purged at the end of their retention period.

Note: For more information about the EventCategory event tag, see the
Managing Devices section of the Evidence Library 4 Web User Guide or Online

o Help. For information about data retention in EL4 Web, see the Managing
Evidence Storage section of the Evidence Library 4 Web User Guide or Online
Help.

In Evidence Library 4 Web (EL4 Web), all of your agency's event tags (both 4RE and VISTA) are
set up in the same Evidence Library Administrator (EL Administrator) location, the Event Tags
Editor.

Currently, an interview room setup only uses the 4RE DVR, so you only need to set up 4RE
event tags and category answers for an interview room configuration.

(5] Event Tags Editor -

® Global Event Tag Definitions WATCH | GUARD

Evertt tags are agency-defined questions Evertt Tag List
or statements that prompt officers after they:

stop  recorded evert

< Print | [ AddTag | [ Edit Tag

Delete

The answers the officers provide to the Tag Field Name Answers - 4RE Answers - VISTA
event tag prompts are associated with the 1 -Traffic Waming. 2 -Traffic Citation, 3-Traffi...  1-None, 2-Wa
recorded events in the database 2. Gender 1 -Male, 2 Female, 3-Net Applicable 1 -Male, 2 Femz
3 SuspectDesciption  Alphanumeric: Crly Aphanumeric On
< m >
=] | B Q-

4RE Interview Room System
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Configuring the 4RE DVR

W

Note: Forinstructions how to set up event tags other than EventCategory, see
the Managing Devices section of the Evidence Library 4 Web User Guide or Online

Help.

About categories

The EventCategory event tag includes a number of categories by default. Your agency may
have already changed these default categories and added others for in-vehicle use. You can add
categories to the list, as needed, for interview room use. (below)

@

Important! The list of categories for the EventCategory event tag applies to
your agency as a whole; it should include categories applicable to both in-vehicle
and interview room recorded events.

Adding categories to the list

To add an interview room category to the EventCategory event tag:

1. Atthe top of the 4RE Management Editor dialog box, click All Event Tags.

4RE Management Editor \L‘i-

&) All Vehicles | (¢ Configurations | B All Event Tags || Automatic Deployment (i =
4REC :
= [ 4RE Corfiguration
= Al Vehices (11 Property Value Descrption
= g8 Configurations USE Settings
=1 () Interview i Enable USB Securty No ¥ sek to yes, video files on the removable LISB thumb dive will be unu
(&%) Assigned Vehicles (3) il Enable USB for ELX Viewer No If set to yes, videa files on the removable USB thumb dive will be viev
58 Assigned Enrolimerts 2)
21 Recording Propetties Display Units
B DVR Bohavior [ Tempersture Display Unis Fahrenheit Select the prefered urits tod isplay on-screen for the 4RE temperature
B impot Settings [E=]Speed Display Units Mph Select the prefemed urits o display on-screen for radar or GF'S speed
(@ K8 In-Car Administrative Settings
[ Patroll )
imin In Car Passwo pecify an administrative in-car password that will be used for all vehic
F2] Admin InCar Password —_— Specify an adminisrati rd that will be used for all vehi

n >

The Global Event Tag Definitions dialog box opens showing your agency's event tags.

0

Event tags are agency-defined questions
or statements that prompt officers after they
stop a recorded event

The answers the officers provide to the
evert tag prompts are associated with the
recorded evertts in the database.

¥ Global Event Tag Definitions

Evert Tag List

& Print | [ Add Tag || [Z] Edit Tag [ Delete

Event Tags Editor -

Tag Field Name
-~ 1. EventCategory

2. Jurisdiction

3. Gender

4. SuspectDescription
5. GangAffiistion

<

Answers - 4RE Answers - VISTA

1 -Traffic Waming. 2 -Traffic Citation, 3 -Traffi...

1-Tribal, 2 City, 3 -State 1-Tribal, 2 City, 3 -State

1-Male, 2 -Female, 3 -Not Applicable, 4 -Unk...  1-Male, 2 -Female, 3 -Not Applicabl
Alphanumeric Only Alphanumeric Only

Aphanumesic Only Alphanumeric Only

(=[]

m >

@ -answerisrequ..

§ -answeris requir.. © =answeris requir..

Cancel

20
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Adding categories to the list

2. Select EventCategory on the list of event tags, then click Edit Tag.
The Editing Event Tag dialog box opens showing the attributes for the EventCategory

event tag.
(4] Event Tag Editor -
# Editing Event Tag WATCH [ GURRD
Answers for Tag
4RE Display Answers VISTA Display Answers Critical 4RE Retired VISTA Retired -~
Traffic Warning Warning ] O O
Traffic Citation Citation O O O E
Traffic Accident Traffic Accident | O
Assault Assault O
Domestic Domestic | O O
Drug Charge/Seizure Drugs O O
D.UL D.UL O
Euadinn Euvadina ]| 1 Al hd
| | Note: Mark an answer Retired for the appropriate device f the answer is not used for that device.
4RE Digplay Onder VISTA Digplay Onder
Traffic Waming ~ None ~
Traffic Citation Warning
Traffic Accident 2 Domestic £
i L3
Assault Citation
Domestic Arrest
Drug Charge/Seizure Injury
D.UlI he Interview e
4RE Display Settings VISTA Display Settings
Prompt . Note: Only the EvertCategory tag shows on the VISTA display. Amy
Builtin event tag for standard categories | i other event tags set up for VISTA are only accessible on manual import
orwih event details.
) Reqguire event tag answer (O Require event tag answer
() Dismiss event tag prompt after: |30 seconds (®) Dismiss event tag prompt after: seconds
ox

3. Click Add.
The Create Dropdown Answer for Tag dialog box opens.
4. Enterthe Display Answer for both 4RE and VISTA.

| Create Dropdown Answer for Tag -
Dropdown Answer Definition
Metadata Field Name: EventCategory
4RE Display Answer: ‘ Interview |
VISTA Display Answer: ‘ Interview| |
Classify answer as critical: | ‘;" Check this property to classify a recorded event as

critical. This affects how the event is managed in the
Evidence Library.

oK || cancel

Note: The system requires that you enter a VISTA Display Answer
even though the VISTA answer is not applicable for the interview room.

4RE Interview Room System eem—— ._f!".A.. —
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Configuring the 4RE DVR

5. Click OK.
The new category is added to the bottom of the lists of Display Answers.
(4] Event Tag Editor -
# Editing Event Tag WATCH [ GURRD
Answers for Tag
4RE Display Answers VISTA Display Answers Critical 4RE Retired VISTA Retired ~
Suspicious Vehicle/.. Suspicious Vehicle ] O
Test Recording Test O O O
Naone None O O
Arrest Arrest O O O
Injury Injury O O
Interview Interview ] [m] | =
[ Add Mote: Mark an answer Retired for the appropriate device f the answer is not used for that device.

6. Check the VISTA Retired checkbox to prevent the answer from displaying on your agency's
VISTA cameras, as applicable.

7. Click the up or down arrow to the right of the category list to adjust the new category's position
in the list, as needed.

4RE Display Order VISTA Display Order
Traffic Citation ~ None ~
Traffic Accident Warning
= Domestic =
Assault Citation
Domestic Arrest
Drug Charge/Seizure Injury
D.UL e v
4RE Display Settings VISTA Display Settings
Prompt:

. Note: Only the EvertCategory tag shows on the VISTA display. Ay
Built-n event tag for standard categories | 1 other event tags set up for VISTA are only accessible on manual import
orwth evert details.

(® Require event tag answer O Require event tag answer
) Dismiss event tag prompt after: |20 seconds (®) Dismiss event tag prompt after: ssconds
1\ You have changes pending. | oK [[ cancel

agency 4RE DVRs, including those in vehicles and those for interview

O Important! Remember that the event tag categories apply to all your
rooms.

8. Repeat steps 3 through 7 as needed to add further interview room categories to the
EventCategory event tag list.

9. Click OK.
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Setting the Recording Properties

Setting the Recording Properties

Note: These instructions correspond to step 8 on the recommended workflow
(page 13).

In Evidence Library Administrator (EL Administrator), the 4RE Recording Properties allow
you to set the video quality for the interview room cameras (secondary cameras), the auto-
start recording setting for the interview room switch, and additional record time you want to

include in your recorded event (pre- or post-event). You also assign event tags to a
configuration with Recording Properties.

0 Note: For more information on the individual Recording Properties settings,

see the Managing Devices section of the Evidence Library 4 Web (EL4 Web) User
Guide or Online Help.

To set up the Recording Properties for an interview room configuration:

1. Onthe 4RE Management Editor dialog box, click the plus sign (+) next to the name of the
configuration whose Recording Properties you want to set.

The configuration expands to show its five parts.

(i 4RE Management Editor =[O -
(& All Vehicles | [ Configurations B All Event Tags | Automatic Deployment EpeEE-
4RE Corfiguration | Corfigurations | Interview1:
= § 4RE Corfiguration
2 AllVehicles (11) Configuration Compenents
= (g8 Corfigurations () Assigned Vehicles
- 58 Assigned Enrolments
(i Assigned Vehicles (3) 2k Recording Properties
58 Assigned Enroliments (Z) B DVR Behavior
%2 Recording Properties B import Settings
B DVR Behavior
B Import Settings
= K
= I Patroll

4RE Interview Room System
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Configuring the 4RE DVR

2. Click Recording Properties.

The Recording Properties settings appear.

4RE Configuration | Corfigurations | Interview | Recording Properties

Front Camera Settings Auto-Start Record L~
User Pe"“i“iu”s- Start recording upon activation of
Use critical rules in-car to determine quality Lights [ Use delay
[ Siren
Critical Video Guality: Critical Frame Rate
[HD high resolction_v|  [30fes w] | L Aoty npus
|
Routine Video Quality: Routing Frame Rate: UEEETE
-
[sDhigh resolution  v| [30%s v Crash [] Patrol Speed |70 | Wph
Group member start )

Secondary Camera Settings

User Permissions:| Camera on, off or background v

Video Quality: Frame Rate:

SD highresolution v| 30 f0s vl
Panoramic Camera Settings Additional Record Time =
User Parmissmns: Fre-Event Time: |1 minute v | Post-Evert Time
Video Quality: Frame Rate:

High resolution v ‘ | 0 fps v ‘ Aute-Stop Record

Prompt for Stop Edit Wait 5 minutes
Recording Reminder Alerts [] Group member stop €
Active Recording:

® Do not alett Mezimum Recorded Event Size

—~ Split Events v
O et every 175] Minudes pl |Do not automatically split events

USB Everts Maximum Recorded Event Time
® Do not stop

Rewrite after 245 Hours ©@ Auto Stop: == i
() Stop after 015+ Hours CH5- Minutes

Event Overmide Controls —1
[[] Allow Resolution avenides when Event Tags exist. (Resolution ovenide applicable only when front camera critical rules are enabled.)

Assigned Event Tags
Assign up to 6 tags. (Check the box to assign a tag to all vehicles in this corfiguration.)

Event Tag Prompt Type Answer Description
'_/’0 Event Categony Builtin event tagforsta... Dropdown... Traffic Waming; Traffic Citation: Traffic Accident: Interview: Assal -
— - . e .

| Apply | ‘ Save & Close ‘ | Cancel

3. Setthe Secondary Camera Settings.

panoramic camera, so neither the Front Camera Settings nor the

o Note: The interview room setup does not use a front camera or a
Panoramic Camera Settings are applicable.

a. Setthe User Permissions to indicate whether you want to give the investigator the
ability to turn off an interview room camera from the 4RE DVR.

Tip: On the DVR, the investigator can only turn a camera off during
a recording if there is more than one camera in the interview room
setup.

Select either the Camera on, off or background or the Camera

on or off option if the investigator may need to momentarily turn off
a camera while continuing to record audio.

b. Select the Video Quality and Frame Rate for the interview room cameras.

24 ‘W'ﬁTﬁH'/Fi'ﬁ'U'ﬁ'ﬁ'B' 4RE Interview Room System

WGDO00118 Revision B




Setting the DVR Behavior Properties

4. Set the Auto-Start Record settings for an interview room:

a. Check the Auxiliary Input checkbox to automatically start a recording when the
investigator turns on the switch in the interview room.

b. Clear all other checkboxes (except the Auxiliary Input checkbox).

Warning! Make sure none of the other checkboxes in the Auto-

0 Start Record section are checked. If any of the checkboxes other
than Auxiliary Input are checked, the interview room setup script
for the 4RE DVR may fail.

5. Select how much Pre-Event and Post-Event Time you want to add to a recorded event
using the Additional Record Time section.

6. Select the Event Tags you want to assign to the interview room configuration using the
Assigned Event Tags section.

For information about setting up the EventCategory event tag for an interview room, see
Setting Up the EventCategory Event Tag on page 19.

7. You can accept the defaults for the rest of the Recording Properties settings.

Note: For more information on the individual settings on Recording
o Properties, see the Managing Devices section of the Evidence Library 4
Web (EL4 Web) User Guide or Online Help.

8. Click Apply.

The Recording Properties are saved and applied to the interview room configuration.

Setting the DVR Behavior Properties

Note: These instructions correspond to step 9 on the recommended workflow
(page 13).

In Evidence Library Administrator (EL Administrator), the 4RE DVR Behavior properties allow
you to set values that determine some of the behavior of an interview room 4RE DVR.

Note: For more information on the individual DVR Behavior settings, see the
Managing Devices section of the Evidence Library 4 Web (EL4 Web) User Guide or
Online Help.

4RE Interview Room System
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Configuring the 4RE DVR

To set up the DVR Behavior properties for an interview room configuration:

1. Onthe 4RE Management Editor dialog box, click the plus sign (+) next to the name of the
configuration whose DVR Behavior properties you want to set.

The configuration expands to show its five parts.

0

(& All Vehicles | |5 Configurations

B/ All Event Tags

= @ 2RE Corfiguration
) All Vehicles (11)
=1 () Configurations
:
& Assigned Vehicles (3)

4RE Management Editor
Autematic Deployment (EEF -

4RE Corfiguration | Corfigurations | Interview1:

Configuration Components
() Assigned Vehicles

8 Assigned Enroliments
i Recording Propetties

I8 Assigned Enrolments (2)
‘2 Recording Properties
B DVR Behavior

B Import Settings

2. Click DVR Behavior.

B DVR Behavior
BH import Settings

The DVR Behavior properties appear.

4RE Configuration | Corfigurations | 4RE 1 | DVR Behavior:

@ Grant permission to modify dateAime

@ Grant permission to modify radar type

@ Grant permission to modify crash sensitivity

@Gmnt permission to modify server retertion
In-Car Officer Permission to Review Video

ﬂ'Oﬁicer video review level

System Shutdown Timers
Ignition shutdown timer
‘Nil’E|ESS transfer shutdown timer

@ Display disk usage meter
< m

Froperty Value
Geographic Settings
Time zone America/Chicago
Locale en_US
Server Settings
011351

No
No
Mo
Yes

Only Video Since Last ...

@ Display fast lock speed Yes
@ Display patrol speed Yes
@ Display radar target speeds Yes
GPS Settings
E GPS output format WGS 84 (33.009938 -..
@ Display GPS speed Yes
Metadata Settings
@ Include speed in metadata Yes
Power Behavior Settings
Power DVR ON automatically with ignition Yes
@ Power DVR OFF automically with ignition Yes
Allow DVR to power OFF while ignition is on Mo

@ Stop recording when ignition shutdown timer expires No

30 minutes
45 minutes

Yes

Description ~

Specifies the time zone in which the vehicle(s) operate
Specifies the Locale {or Culture) that the device will og

IP Address of the server where the WatchGuard servis

In-Car Officer Permissions (if set to ne, changing a setting in-car requires a supervisor password)

Allow in-car officer to modify the date and time on the
Allow in-car officer to modify radar type on the DVR _
Allow in-car officer to modify the DVR's crash detectiol =
Allow in-car officer to modify server retention on the DY

Specifies the video an officer may review without a su

Radar Settings (if radar is connected and configured, customize which radar values are displayed and recorded)

Determines whether the radar’s fastlock speed is disp
Determines whether the radar’s patrol speed is display
Determines whether the radar's target speed is display

Specifies the format in which GPS coordinates are dis|
If =&t to yes and no Radar Settings speeds are set to |

Determines whether speed information is stored in the

Specifies whether the DVR automatically powers on w
Specifies whether the DVR automatically powers off w
Specifies whether the DVR may be manually powered
Specifies whether the DVR will stop recording when th

If the DVR is set to tum off automaticaly when the ign
If the DVR is wirelessly transfeming video when it is shi

On-5creen Text Management (specifies which text fields are displayed on-screen in the DVR)

Displays the OVR's remaining free space for recorded | .,
>

3. Double-click the Time Zone property to set the time zone where your agency operates.
4. Double-click the Locale property to set the language and location applicable to your agency.

4RE Interview Room System
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Enabling Automatic Configuration Deployment

5. Double-click the Server IP Address property to set the EL4 Web server IP address.

Note: This is the EL server address that the 4RE DVR uses to upload
evidence over your agency's wired network.

6. Double-click the Officer video review level property to select what level of video review an
investigator can perform on the 4RE DVR without entering a supervisor password.

7. Double-click the Power DVR OFF automatically with ignition property to change the
value to No.

8. Click Apply.

The DVR Behavior properties are saved and applied to the interview room configuration.

Note: You can accept the default settings for the rest of the

DVR Behavior properties. Not all the properties are applicable to an

interview room setup, but when the property is applicable, the default
o setting is the most appropriate option.

Ifyou have questions about the best DVR Behavior settings for your
agency, consult with your system administrator or your WatchGuard
representative.

Enabling Automatic Configuration Deployment

Note: These instructions correspond to step 10 on the recommended workflow
(page 13).

As part of the interview room configuration, you can enable a switch in Evidence Library
Administrator (EL Administrator) that allows EL4 Web to deploy updated configurations
automatically to your agency 4RE DVRs. The initial 4RE DVR configurations (including the
enabled switch) must be deployed to the 4REs manually, but after that, the enabled switch
allows EL Administrator to update each 4RE's configuration automatically as new versions are
available.

Important! The switch to enable automatic deployment is a global setting for
your agency. Changing this setting affects configuration deployment for your
agency as a whole.

G If your agency does not want to automatically deploy configurations to its fleet of
4RE DVRs, it can deploy them manually. For information on deploying
configurations manually, see the Managing Devices section of the Evidence
Library 4 Web User Guide or Online Help.

Automatic Configuration Deployment is disabled by default.

4RE Interview Room System r—— _,p' S ——
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Configuring the 4RE DVR

To enable or disable automatic 4RE configuration deployment:

1. Onthe 4RE Management Operations dialog box, click Edit.

(G 4RE Management .
& 4RE Management Operations WHTCH [ GHRRD
Corfiguration Edit Lock

Lock Status

@ Edit configuration (Uiocked)
{Make corfiguration changes. This option will prevert other users from
making changes at the same time. )

= Review configuration (read-only)
(Review configuration settings without the ability to make changes.)

Department Policies and Vehicle Configurations

Vehicle Corfiguration Deployment

fﬁ Automatic Configuration Deployment Switch: @-—‘-\’ﬂ“. Enzbled

% Deploy configurations manually
{Send corfigurations to vehicles using & USB device )

Vehicle DVR Software Update
% Update 4RE software - 4.0.0.75

(Deploy software update packages automatically to the WatchGuard DVR.)

The 4RE Deployment Settings dialog box opens.
G 4RE Deployment Settings x|
Global Settings
Automatic Configuration Deployment: O [BF==# Enable
(@) [Pr¥=E  Disable

Note: Enable this switch to automatically send configuration information to
vehicles when they connect {wired /wireless) to the network.

| 0K || camce |

2. Select the Enable or Disable option, then click OK.

Warning! Changing the Automatic Configuration Deployment

0 setting affects automatic configuration updates for ALL of your agency's
4REs, not just the interview room 4REs. Consult with your EL

administrator before changing this setting.

When the global Automatic Configuration Deployment switch is enabled, if an updated
configuration is available for an interview room 4RE DVR, it is deployed to the DVR

automatically.

Note: For more information about deploying to your agency 4RE DVRs, see the
Managing Devices section of the Evidence Library 4 Web User Guide or Online

Help.

4RE Interview Room System
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Deploying a Configuration Manually

Deploying a Configuration Manually

Note: These instructions correspond to step 11 on the recommended workflow
(page 13).

The first time you deploy a configuration to a 4RE DVR, you must deploy manually with a USB
thumb drive. Even though the interview room 4REs have a wired connection to your agency
network, until the first configuration is manually deployed, no connection can be made
between an interview room 4RE and the Evidence Library 4 Web (EL4 Web) server.

When you manually deploy a configuration, you use an empty USB thumb drive (minimum 512
MB), or a USB thumb drive that has been used only for deploying configuration files.

When you deploy a configuration manually, you select which interview room 4REs should have
that configuration applied to them. The system generates a configuration file specific to each
interview room 4RE. It uses the configuration assignment you made when you added the 4RE
to the All Vehicles list. For instructions how to add an interview room 4RE to the All Vehicles
list, see Adding an Interview Room to the Central List on page 15.

Note: For more information about deploying configurations to your agency's
o 4RE DVRs, see the Managing Devices section of the Evidence Library 4 Web User
Guide or Online Help.

To manually deploy the initial configuration to an interview room 4RE DVR:

1. On the 4RE Management Operations dialog box, click Deploy configurations manually.

(G 4RE Management .
& 4RE Management Operations 'WARTCH | GURRD'
Department Policies and Vehicle Configurations Corfiguration Edt Lock
& Edit configuration “’C'EU:T:;E 9

{Make corfiguration changes. This option will prevert other users from
making changes at the same time. )

= Review configuration (read-only)
(Review configuration settings without the ability to make changes.)

Vehicle Corfiguration Deployment

S Automatic Corfiguration Deploymert Switch: I[[FFS=3 Enabled

% Deploy configurations manually
{Send corfigurations to vehicles using & USB device )

Vehicle DVR Software Update
% Update 4RE software - 4.0.0.75

(Deploy software update packages automatically to the WatchGuard DVR.)

The USB Deployment Operations dialog box opens listing all the 4RE DVRs (in-vehicle and
interview room) on the All Vehicles list.

4RE Interview Room System
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Configuring the 4RE DVR

2. Check the checkboxes next to the IDs of the 4RE DVRs (Vehicle) you want to deploy a
configuration to, then click Deploy Configuration.

0 Fleet Management
&= USB Deployment Operations
=] % Deploy Configuration to USB
Vehicle List
Search for Vehicle: I:| Amrange by:
Vehicle Corfiguration Name Configuration Status Automatic Deplo
[ & interview0? Interview1 © Needs Configuration... Enabled
[ &) interview2 Interview1 © Needs Configuration . Enabled
[ Patrol01 Patrol 1 O Nesds Corfiguration... Enabled
[ é#: Patrol02 Patrol1 © Needs Configuration... Enabled
[[] &8 Patrol03 Patrol 1 @ Needs Configuration... Enabled
[w#] % Patrol04 Patrol1 © Needs Configuration... Enabled
[ & Patrol0s Patrol1 © Needs Configuration... Enabled
[ ¢ Patrolos Patrol1 @ Needs Corfiguration... Enabled
Selected Vehidles: 1 Selsct Al Unselect Al Toagle Selections
| % Deploy Configuration ‘ ‘ Close

The Select Folder dialog box opens.

3. Ifyou have not already done so, insert the USB thumb drive into the computer, navigate to
and select the USB thumb drive, then click Select Folder.
) Select Folder =
O T —— -
Organize New folder
* MName :
4 o Libraries
b @ Docurnents Mo items match your search,
[3 J’ Music
I [&=] Pictures
b =] Subversion
> B8 Videos
4 8 Computer 1
» & 05 (Cy
 wme Removable Disk |
| i v
MNurmber of vehicles
selected for export: 1
Please select a USB
device (or any folder on
this computer) where the
exported configuration
filefs) will be created.
Folder: Removable Disk (E:)
[ Select Folder ] [ Cancel
Important! Make sure you select the USB thumb drive at the top level,
0 that is, do not select a folder on the USB thumb drive to save your
configuration files to.
30 4RE Interview Room System
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Deploying a configuration to a 4RE DVR

The Configuration Deploy Completed message box opens confirming that the 4RE
configurations were successfully saved to the USB thumb drive.

' |
Configuration Deploy Completed @

Configurations were deployed successfully.
The following number of files were deployed: 1

The deploy completed at: 2015-06-2510:51:12

Note: EL4 Web saves the configuration files on the USB thumb drive
within the folder structure wgv \ config.

Click OK.
5. Eject the USB thumb drive correctly for the operating system installed on the EL Administrator
computer.

Warning! You must eject the USB thumb drive correctly for the
operating system you have installed. Removing the USB thumb drive

0 incorrectly can result in corruption of data or other unexpected results.
See Microsoft Windows® help for instructions to safely remove a USB
thumb drive for your operating system.

6. Load the 4RE configuration on the interview room 4RE using the USB thumb drive.

For instructions how to load the 4RE configuration on the 4RE DVR, see Deploying a
configuration to a DVR below.

Deploying a configuration to a 4RE DVR

Note: These instructions correspond to step 12 on the recommended workflow
(page 13).

After you have loaded the interview room configuration on a USB thumb drive, you deploy it to
the 4RE DVR.

To deploy a 4RE configuration to the interview room DVR:

1. If needed, remove the USB thumb drive containing recorded events from the 4RE DVR. For
instructions how to safely remove a USB thumb drive from a 4RE DVR, see Removing a USB
Thumb Drive Safely from a 4RE DVR on page 33.
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Configuring the 4RE DVR

Warning! It is critical that you only remove a USB thumb drive from a

0 4RE DVR when it is safe to do so. Removing the USB thumb drive too
early can result in loss of evidence or other unexpected results when data
is imported from the USB thumb drive.

2. Inserttheinterview room configuration USB thumb drive into the interview room 4RE DVR.

The Select Configuration screen appears on the 4RE Display Screen.

Cancel Select Configuration Load

K878765_WGV
K879916_WGV
P548555_WGV

P647466_WGV

3. Select the configuration you want to deploy, then touch Load.

Tip: Each configuration listed on the Selected Configuration screen
corresponds to a specific 4RE DVR. Select the configuration appropriate to
the DVR you are working on.

The Supervisor Login screen appears.

Cancel Supervisor Login Login

4. Enter your supervisor password, then touch Login.

The It is now safe... message box appears.

Cancel Select Configuration Load

K878765_WGV
K879916_WGV
P54855E  Itis now safe to remove the USB

device.
P64746€

ij

5. Touch OK and remove the USB thumb drive containing the interview room configuration from
the 4RE DVR.
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Removing a USB thumb drive safely from a 4RE DVR

Note: If a message appears on the 4RE Display Screen instructing you

0 to reboot the DVR, touch OK. Remove the interview room configuration
USB thumb drive, power the DVR off, wait 10 seconds, then power it back
on.

6. If needed, replace the USB thumb drive containing recorded events in the 4RE DVR.

Note: For more information about working with the 4RE DVR in an
interview room setup, see Using the 4RE DVR on page 37.

Removing a USB thumb drive safely from a 4RE DVR

Warning! It is critical that you only remove a USB thumb drive from a 4RE DVR

0 when it is safe to do so. Removing the USB thumb drive too early can result in
loss of evidence or other unexpected results when data is imported from the USB
thumb drive.

There are two ways to safely remove the USB thumb drive from the 4RE DVR. The first uses the
Transfer function on the Display Screen's Main Menu. The second uses the Stop button on
the Display Control Panel.

Using the Transfer function

To safely remove a USB thumb drive from a 4RE DVR using the Transfer function:

1. Ifthedooron the front of the 4RE DVR is closed and locked, insert the key and turn it
clockwise.

The door opens and the USB thumb drive pops out.

2. On the Display Screen's Main Menu, touch Transfer.

'\é
Transfer

The Status screen appears.

4RE Interview Room System
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Configuring the 4RE DVR

3. Touch USB.
The USB screen appears.
Back usB
Status J & usB

Inserted Yes

Total Capacity 25.00 GB
Remaining Space 15.00 GB
Percentage Used

40%

Safely I

4. Touch Safely Remove.

If it is not yet safe to remove the USB thumb drive, the The system is currently writing...
message appears.

The system is currently writing to the
USB. You will be notified when it is
safe to remove the USB.

-

5. Touch OK.

When it is safe to remove the USB thumb drive, the It is now safe... message appears.

It is now safe to remove the
USB device.

ﬂ

6. Touch OK and remove the USB thumb drive from the 4RE DVR.

Using the Stop button

To safely remove a USB thumb drive from a 4RE DVR using the Stop button:

1. Ifthedooron the front of the 4RE DVR is closed and locked, insert the key and turn it
clockwise.

The door opens and the USB thumb drive pops out.

(S ;
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Running the Interview Room Script on the 4RE DVR

2. On the Display Control Panel, press and hold the Stop button for three seconds, then release it.

The Do you wish to safely remove... message appears.

Do you wish to safely remove the
UsB?

) e

3. Touch Yes.

The It is now safe... message appears.

It is now safe to remove the
USB device.

=)

4. Touch OK and remove the USB thumb drive from the 4RE DVR.

Note: For more information about working with the 4RE DVR for an interview
room setup, see Using the 4RE DVR on page 37.

Running the Interview Room Script on the 4RE DVR

Note: These instructions correspond to step 14 on the recommended workflow
(page 13).

For the 4RE DVR to work in an interview room setup, you must run the interview room script
(part number WGS00187) on the 4RE.

Running the interview room script allows the 4RE to:

« Play live audio from the interview room microphone through the Display
« Use theinterview room wall switch as a record start and stop trigger

« Stream higher quality video to Watch Commander (30 frames/second instead of the default 5
frames/second)

Important! Only run the interview room script on the 4RE after you have
0 deployed an Evidence Library configuration to the 4RE DVR. See the
recommended workflow on page 13.
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Configuring the 4RE DVR

To run the interview room script on the 4RE:

1. If needed, remove the USB thumb drive containing stored recordings from the 4RE. For
instructions how to safely remove a USB thumb drive from a 4RE, see Removing a USB Thumb
Drive Safely from a 4RE DVR on page 33.

Warning! It is critical that you only remove a USB thumb drive from a

0 4RE when it is safe to do so. Removing the USB thumb drive too early can
result in loss of evidence or other unexpected results when data is
imported from the USB thumb drive.

2. Insert the USB thumb drive containing the interview room script into the 4RE.

The script runs automatically.
When it is finished, the message that it is safe to remove the USB device appears.

3. Touch OK and remove the USB thumb drive from the 4RE.

A message appears instructing you to reboot the DVR.

0 Important! Make sure you remove the USB thumb drive containing the
interview room script from the 4RE before you reboot it.

4. Touch OK, then power off the 4RE, wait 10 seconds, and power it back on.
5. If needed, replace the USB thumb drive containing recorded events in the 4RE.

Tip: Ifthe 4RE Display shows you an Interview room configuration failure
message, follow the instructions in the message to successfully run the script. If
you have further questions, contact WatchGuard Customer Service.
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Using the 4RE DVR

Using the 4RE DVR

In this section...

« About the 4RE DVR (page 39)

« Poweringon the 4RE (page 41)

« Loggingin tothe 4RE (page 42)

« Starting and stopping a recorded event (page 43)

« Adjusting the live audio volume (page 45)

« Mutingthe audio on the recorded event (page 46)

« Changing camera views of the live video (page 47)

« Deactivating a camera stream on the recorded event (page 48)
. Tagging the recorded event (page 50)

4RE Interview Room System
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Using the 4RE DVR

Overview

The DVR (digital video recorder) is the central component of the 4RE system (page 39). The
4RE DVR is a Linux-based computer that processes and stores evidence collected through
connected cameras and microphones.

In an interview room setup, the 4RE DVR is also connected to Evidence Library 4 Web (EL4
Web) through your agency's computer network. For information on using EL4 Web with your
interview room evidence, see Using Evidence Library 4 Web on page 54.

The following procedures cover the basics of using the 4RE DVR to collect evidence from an
interview room:

« Poweringon the 4RE (page 41)

« Loggingintothe 4RE (page 42)

« Starting arecorded event (page 43)

« Adjusting the live audio (page 45)

« Muting the event audio (page 46)

« Changing camera views on the 4RE (page 47)

« Turning off an event camera stream (page 48)

« Tagging the event (page 50)
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About the 4RE DVR

About the 4RE DVR

The 4RE DVR has two parts:

« DVR (below)
« Display (page 40)

DVR

The DVR contains two storage devices used to record and store video evidence:

« 200 GB hard disk drive (HDD) or 64 GB solid state drive (SSD)
« Removable 16 or 32 GB USB thumb drive
The USB thumb drive functions primarily as a backup storage device for the hard drive.

WatchGuard Video provides a 16 GB (optional 32 GB) USB thumb drive. If no USB thumb drive
is present, the DVR remains fully functional.

On the front of the DVR is a locked door panel. When you unlock the door panel, a small, red
arm extends outward holding the USB thumb drive. All DVR keys are identical.

Warning! It is critical that you only remove a USB thumb drive from a 4RE DVR
when it is safe to do so. Removing the USB thumb drive too early can result in

0 loss of evidence when data is imported from the USB thumb drive. For
instructions how to properly remove a USB thumb drive from the DVR, see
Removing a USB thumb drive safely from a 4RE DVR on page 33.

In an interview room setup, evidence is usually uploaded automatically to the Evidence Library
server using your agency's computer network. You can use the USB thumb drive to transfer
evidence from the DVR to the Evidence Library server if a network link is unavailable.

Note: AUSBthumbdriveis also used to configure the DVR. For more
information, see Configuring the 4RE DVR for an Interview Room on page 11.
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Using the 4RE DVR

Display
The 4RE DVR Display has two parts:

. Display Control Panel: Press the buttons to perform basic 4RE functions
. Display Screen: Touch the screen to make additional choices

*WATCH §} GUARD

Bookmark 06121113

Display
Screen

Display
Control Panel

The Display Screen shows one or more live video streams from the interview room cameras.
The foreground contains current user and status information including:

« 4RE DVR hard drive and USB thumb drive (if present) storage status

If bars appear in the storage drive meters, the DVR contains recorded events that need to be
uploaded to the Evidence Library server.

0 Warning! Ifthe DVR hard drive fills completely, the 4RE stops recording.

. Dateandtime

« Name of the agency

« Name of the officer logged into the 4RE
« Interview room ID

To hide the user and status information:

m Touch Hide in the upper right corner of the Display Screen.
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Powering On the 4RE DVR

Powering On the 4RE DVR

The 4RE DVR must be powered on before you can perform any other 4RE function. You power
on the 4RE DVR using the Power switch on the Display Control Panel.

Power switch

To power on the 4RE DVR:

m Press and hold the Power | button up for about a half second.
POWER

| Power on

(o M— Power off
The lights on the Display Control Panel flash when the boot-up process starts.

The entire boot-up process takes about a minute. As the 4RE boots up, the Display Screen
shows its progress with a number of status bars.

*WATCH {j GUARD

Checking for maintenance mode

REVIEW

The Display sounds a triple tone when the boot-up process has finished.
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Using the 4RE DVR

Logging In to the 4RE DVR

When you log in to the 4RE DVR, you associate your name as the investigator with the
evidence recorded in the interview room.

verify that you are logged in) before each interview. Logging in ensures that your

0 Important! WatchGuard Video recommends that you log in to the 4RE DVR (or
name is associated with the interview recording.

To log in to the 4RE DVR:

1. On the Display Control Panel, press Menu.

The Main Menu screen appears on the Display Screen.

Transfer

Exit Main Menu

Settings

2. Touch Officer.

The Select Officer screen appears on the Display Screen.

Cancel Select Officer Login

Adam Hoffman
Adam Johnson
Andrew Rose
Andrew Struffert
Ann Klein
Anthony Kotschevar
Brent Curtis

S ;
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Starting and Stopping Recordings

3. Select your name from the list, then touch Login.

Your name shows as the logged in officer in the bottom right corner of the Display Screen.

Bookmark

Starting and Stopping Recordings

When you use the 4RE DVR to record evidence during an interview, you can start or stop the
recorded event using:

« Theinterview room wall switch (if applicable) (page 44)
. The Record and Stop buttons on the 4RE DVR Display Control Panel (page 44)

The wall switch and the buttons function as triggers that start and stop a recorded event on the
4RE.

Warning! An event can be stopped at the DVR even if it was started using the

switch in the interview room. If the Stop button is pressed on the DVR while the

interview room switch is in the On position, the interview room switch seems to
0 indicate that the DVR is still recording, but it is NOT.

To avoid this scenario, if you used the interview room switch to start an event, do
not press Stop on the DVR Display Control Panel to stop the event. Only stop the
recorded event by turning off the interview room switch.

When you trigger a recorded event on the 4RE DVR, the DVR records both audio and video. If
the interview room is set up with two cameras, the recorded video includes both camera views
by default. If the interview room has two cameras, you can deactivate one of them during an
event, depending on the 4RE's configuration. If one camera is deactivated, the 4RE continues
to record the other camera view as well as the audio. For more information, see Deactivating
Camera Streams During a Recording on page 48.

0 Note: The 4RE DVR requires that one camera always be active.

If you need to, you can also mute the audio during a recording. For instructions how to mute
the audio during a recording, see Muting the Audio During a Recording on page 46.
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Using the 4RE DVR

The interview room wall switch
To start a recorded event using the interview room wall switch:
m Turn on the switch in the interview room.

The 4RE starts recording an event.

To stop an event using the interview room wall switch:

m Turn off the switch in the interview room.

The 4RE DVR Display Control Panel

To start a recorded event using the buttons on the 4RE DVR Display Control Panel:

= Press Record.

When the 4RE starts recording:

« The Display beeps
« The Display Screen shows REC
« The Record button on the Display Control Panel lights up red

*WRATCH {j GUARD
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Det Vivian

To stop an event using the buttons on the 4RE DVR Display Control Panel:

m Press Stop.
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Adjusting the Live Audio on the 4RE DVR

Adjusting the Live Audio on the 4RE DVR

If you need to, you can adjust the volume of the live audio coming through the speaker on the
4RE DVR.

Note: Changing the volume of the live audio coming through the 4RE DVR
Display Screen does NOT affect whether the audio is included in a recorded event.

To adjust the volume of the audio coming through the Display speaker:

1. On the Display Control Panel, press the Volume control.

*WRATCH |} GUARD

Bookmark

Volume control
The Tones Volume control appears.
2. Touch Advanced below the Tones Volume control.
The Volume Settings screen appears.

3. Touch Live on the left of the screen, then adjust the Live Audio Volume slider to the volume
you want.

Back Volume Settings
@ Tones @) Live

& Live Audio Volume

. N I L A A R I
Min Max

4. Toreturn tothe camera view, press Menu on the Display Control Panel.
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Using the 4RE DVR

Muting the Audio During a Recording

Note: The ability to turn off the audio for a recorded event must be configured in

0 Evidence Library (EL). For more information on configuring the 4RE DVR for use
in an interview room, see Configuring the 4RE DVR for an Interview Room on
page 11.

If you need to turn off the interview room audio during a recorded event, you can use the 4RE
DVR to mute the audio on the recording while continuing to record video in the room.

When you trigger an event (either with the switch in the interview room, or the Record button
on the DVR Display Control Panel), the microphone in the interview room activates. To mute
the audio on an event:

1. On the DVR Display Control Panel, press the Microphones control.

*WRATCH |} GUARD

Bookmark

Microphones
control

The active microphone button appears on the Display Screen.

@ Cabin

2. Touch the microphone button.

The green checkmark on the microphone button changes to a red circle with a slash. The audio
on the event is muted.

|% Cabin

The microphone button disappears from the Display Screen after about 4 seconds.

3. When you want to unmute the audio on the recorded event, press Microphones on the
Display Control Panel, then touch the deactivated microphone button.
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Changing the Camera View on the 4RE DVR

Changing the Camera View on the 4RE DVR

Note: You can only change the camera view on the 4RE DVR if you have more
than one camera in your interview room setup.

If you have two cameras in your interview room, you can change how the camera views appear

on the DVR Display Screen.

Important! Changing how the camera views show on the DVR Display Screen
0 does not affect whether both camera streams are included in a recorded event.

For instructions how to deactivate a camera stream so it is NOT included in an

event, see Deactivating Camera Streams During a Recording on page 48.

By default, both the camera views show on the Display Screen in a split configuration, like in

the following example:

*WATCH {j GURRD

e 0312114 13:23:18

P— e S

- ~ ChiefVivian Anderson
EE UnitTe

POWER
me

I

To show one or the other view on the Display Screen by itself:

m Touch the camera view you want to display.
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Using the 4RE DVR

The view you touched fills the Display Screen.

*WRATCH |j GUARD

Bookmark

To return to the split configuration view:

m Touch the screen.

camera view locks in place on the Display Screen. When you touch the lock icon

0 Note: If you touch the lock icon (above the disk storage meters on the left), the
again, the camera view unlocks.

Deactivating Camera Streams During a Recording

event must be configured in Evidence Library 4 Web (EL4 Web). For more

0 Note: The ability to turn off a camera (deactivate a stream) during a recorded
information, see Configuring the 4RE DVR on page 11.

If you need to turn off one of the interview room cameras during an event, you can use the 4RE
DVR to deactivate that camera stream while continuing to record the other camera stream and
the audio in the room.

Important! You can only deactivate a camera stream on an event if you have
more than one camera in your interview room setup. The 4RE requires that one
camera always be active.

I3 ;
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Deactivating Camera Streams During a Recording

To deactivate one of the camera streams during a recorded event:

1. Pressthe Cameras control on the Display Control Panel.

*WATCH §j GUARD
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Cameras
control

The active camera buttons appear on the Display Screen.

Cabln . Rear

2. Touch the camera button for the camera stream you want to deactivate.

The camera stream corresponding to the button you touched is deactivated (turned Off).

Cabln . Rear

The camera buttons disappear from the Display Screen after about 4 seconds.

3. When you want to reactivate the camera stream, press Cameras on the Display Control
Panel, then touch the camera button for the deactivated stream.
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Using the 4RE DVR

Tagging a Recorded Event on the 4RE DVR

Note: Event categories and other event tag questions (as well as whether a 4RE

0 asks you to tag an event) are determined by your agency and configured in
Evidence Library 4 Web (EL4 Web). For more information, see Configuring the
4RE DVR on page 11.

After you finish an interview, the 4RE DVR asks you to tag the recorded event of that interview.

can tag it later using EL4 Web. For more information on editing event tags in EL4

0 Note: You can tag the event on the 4RE immediately after you stop it, or you
Web, see Using Evidence Library 4 Web on page 54.

When you stop an event (either by turning off the switch in the room or pressing the Stop
button on the 4RE), the 4RE shows you questions that ask you to provide information about
the interview you just completed. You may be asked only one question (to categorize the
interview) or multiple questions with different types of answers. The questions asked are
determined by your agency.

Event Category tag

The Event Category tag (the first question shown on the 4RE) is used to classify the interview
recording. This classification can help refine a search for the interview evidence later in EL. The
categories in the Event Category tag list are determined by your agency.

Note: The Event Category tag list contains all your agency categories, including
those for the in-vehicle 4RE DVRs.

The Event Category tag classification is also used to control how the EL system applies
retention policies to recordings. Depending on how your agency configures its data retention,
some classifications are kept longer than others; some are automatically archived or purged at
the end of their retention period.

The Event Category tag is usually required by your agency, so the category request stays on
the DVR Display Screen until you select an event category or start another recorded event. If
the 4RE is waiting for you to categorize an event and you start a new event, the 4RE saves the
first event without an event category and uploads it to EL. You can categorize the
uncategorized event later in EL using the event properties feature. For more information on
editing event tags in EL, see Using Evidence Library 4 Web on page 54.
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Tagging an event

Important! Because the Event Category tag affects data retention, setting its

0 answer value incorrectly can cause an event to be improperly purged or archived.
For information on your agency's purge and archive criteria, contact your system
administrator.

Tagging an event
To tag a recorded event on the 4RE DVR:

1. Stopthe event (by turning off the interview room switch or pressing Stop on the DVR Display
Control Panel).

The Event Tag screen appears.

Required Event Tag 1 of 4

Built-in event tag for standard categories
Traffic Warning ——
Traffic Citation Standard

. | Server Retention
Default

. Background
Drug Charge/Seizure v Exclude

2. Select the category from the list that best describes the nature of the interview event. Scroll
down the list as needed.

Note: The Event Category tag list contains all your agency categories,
including those for the in-vehicle 4RE DVRs.

Touch Save in the upper right corner of the screen.

If other event tag screens appear, answer each event tag question, as appropriate, touching
Save after each question.
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Using Watch Commander

Using Watch Commander

You use Watch Commander to monitor the live video streams from your interview rooms. For
in-depth information and instructions how to use the various Watch Commander features, see
the Watch Commander User Guide or Online Help.

For instructions how to:

. Log in to Watch Commander, see Signing In to Watch Commander

« Locate the interview room video stream on the Vehicle List view, see Watch
Commander Views > Vehicle List view

« View an interview room video stream, see Viewing Live Video Streams > Viewing a single
live video stream

. View multiple interview room video streams at once, see Viewing Live Video Streams >
Viewing multiple live video streams simultaneously

. Change an interview room stream's camera view, see Viewing Live Video Streams >
Changing a live video stream's camera view

« Add another interview room's video stream to the Live Streaming view, see Viewing
Live Video Streams > Adding another vehicle's video stream to the Live Streaming view
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Using Evidence Library 4 Web

Using Evidence Library 4 Web

You use Evidence Library 4 Web (EL4 Web) for reviewing and managing the evidence you
recorded in your interview rooms. For in-depth information and instructions how to use the
various EL4 Web features, see the Evidence Library 4 Web User Guide or Online Help.

For instructions how to:

« Login to EL4 Web, see About Evidence Library 4 Web > Using Evidence Library 4 Web

« Search for evidence in EL4 Web, see Working with Recorded Events > Searching for
Recorded Events

. Play back video evidence in EL4 Web, see Working with Recorded Events > Playing Back
Recorded Events

. Edit the name of the officer who recorded the evidence, see Working with Recorded
Events > Viewing and Editing Event Details

. Edit the EventCategory event tag, see Working with Recorded Events > Viewing and
Editing Event Details
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removing safely, 31, 33
storage, 39
triggering recordings, 43
turning down volume, 45
turning off
audio, 46
camera, 48
U
uploading DVR evidence, 39
USB thumb drive storage, 39
user groups, 17
users, interview room, 17
\"/
vehicle list, 15
video, playing back, 54

viewing video stream, Watch Commander,
53

Volume control, 45

w

Watch Commander, 53
version, 5

workflow, configuring DVR, 13

56

Fl'ﬁ‘l:lﬁ'ﬁ'ﬂ' 4RE Interview Room System

WGDO00118 Revision B



	4RE Interview Room Video System User Guide

	Important Notice

	Contents

	Introduction
	About this document
	Prerequisites and assumptions

	Installing Interview Room Equipment
	Overview
	Camera options

	One Camera with External Microphone
	Two Cameras with External Microphone

	Configuring the 4RE DVR
	Overview
	Recommended workflow for configuring an interview room 4RE DVR

	Creating a Configuration
	Adding an Interview Room to the Central List
	Assigning User Groups to the Configuration
	Setting Up the EventCategory Event Tag
	About categories
	Adding categories to the list

	Setting the Recording Properties
	Setting the DVR Behavior Properties
	Enabling Automatic Configuration Deployment
	Deploying a Configuration Manually
	Deploying a configuration to a 4RE DVR
	Removing a USB thumb drive safely from a 4RE DVR
	Using the Transfer function
	Using the Stop button


	Running the Interview Room Script on the 4RE DVR

	Using the 4RE DVR
	Overview
	About the 4RE DVR
	DVR
	Display

	Powering On the 4RE DVR
	Logging In to the 4RE DVR
	Starting and Stopping Recordings
	The interview room wall switch
	The 4RE DVR Display Control Panel

	Adjusting the Live Audio on the 4RE DVR
	Muting the Audio During a Recording
	Changing the Camera View on the 4RE DVR
	Deactivating Camera Streams During a Recording
	Tagging a Recorded Event on the 4RE DVR
	Event Category tag
	Tagging an event


	Using Watch Commander
	Using Evidence Library 4 Web
	Index

